LOCAL EXCHANGE COMPANY
CONTACT TELEPHONE NUMBERS

LOCAL EXCHANGE CARRIERS
1-800 RECONEX, Inc.dba USTel
AT&T Communications of Virginia, LLC

ATX Telecommunications Services, Ltd.
AboveNet of VA L.L.C. (Non-dial only)
Access Point of Virginia, Inc.

Amelia Telephone Corporation

American Fiber Network of Virginia, Inc.
Atlantech Online of Virginia, L.L.C.

BCN Telecom of Virginia, Inc.

Blonder Tongue Telephone, LLC

Broadwing Communications, LLC

Budget Phone of Virginia, Inc.

BullsEye Telecom, Inc.

Business Telecom of Virginia, Inc, (BTI)
Buggs Island Telephone Cooperative
Burke's Garden Telepone Exchange

CAT Communications International, Inc.dba CCI
Cavalier Telephone, LLC

CBB Carrier Services, Inc. (Non-dial tone only)
Central Telephone Company of Virginia
Charter FiberLink V - CCO, LLC

Citizens Communications Corporation
Citizens Telephone Cooperative

City of Bristol

CLM Telecom LLC

Cleartel Telecommunications of Virginia, Inc.

Comcast Phone of Northern Virginia, Inc. dba Comcast Digital Ph 888-963-3421
Comcast Phone of Virginia, Inc. dba Comcast Digital Phone

Comtel Virginia LLC dba Var Tec and Excel
Cox Virginia Telecom, Inc.

CTC Communications of Virginia, Inc.

dPi - Teleconnect, LLC

EGIX Networks Services of Virginia, Inc.
East Tennessee Network dba /XTN

Ernest Communications of Virginia, Inc.

CUSTOMER SVC. RES. CUSTOMER SVC. BUS.
800-275-8223 N/A
800-222-0300 800-222-0400

800-220-4900
888-636-2778

800-220-4900
888-636-2778
888-233-3429
888-837-4002 or 804-561-211: 888-837-4002
800-864-0583 800-864-0583
800-256-1612
888-866-7266
800-943-3381 800-943-3381
888-362-2522 888-362-2522
888-424-5588 N/A

877-638-2855 877-638-2855
800-849-2111 800-849-2111
888-829-2844 888-829-2844
276-472-2161 276-472-2161
888-477-1224 N/A

800-683-3944 800-683-3944
804-270-2407
800-535-0189
866-212-1063
800-941-0426
888-607-6282

888-866-7266

800-535-0189

866-212-1063

800-941-0426

888-607-6282

866-835-1288 or 276-821-6100
800-677-1919 x2510
888-512-9966
888-824-8105
888-824-8105

888-512-9966

888-963-3421
800-583-6767
757-224-1111 757-369-6500
800-883-6000
800-350-4009
800-489-6655
877-282-8321

800-456-8353

800-350-4009
800-489-6655
877-282-8321

REPAIR RES.

800-732-6639

800-392-3701 (Leased)
800-222-3111 (Owned)

800-220-4900
888-636-2778

804-561-4321
800-864-0583
800-256-1612
888-866-7266
800-943-3381
888-362-2522
888-424-5588
877-638-2855
800-849-2111
888-829-2844
276-472-2161
888-477-1224
804-422-4210

800-941-0426
888-607-6282
276-821-6200

888-512-9966
804-915-1111
804-915-1111
800-583-6767
757-222-1111

800-350-4009
800-489-6655
877-282-8321

REPAIR BUS.

NA

800-392-3701 (Leased)
800-222-3111 (Owned)

800-220-4900
888-636-2778
888-233-3429
804-561-4321
800-864-0583

888-866-7266
800-943-3381
888-362-2522
N/A

877-638-2855
800-849-2111
888-829-2844
276-472-2161
N/A

804-422-4210
804-270-2407

800-941-0426
888-607-6282

800-677-1919 x 2510

888-512-9966
804-915-1111
804-915-1111

757-369-6500
800-883-6000
800-350-4009
800-489-6655
877-282-8321
800-456-8353
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France Telecom Corporate Solutions L.L.C.
GCR Telecommunications, Inc.
Global Naps South, Inc.
Global Crossing Telemanagement VA, LLC
Global Telecom Brokers of Virginia, Inc.
Granite Telecommunications, LLC
Highland Telephone Cooperative
IDT America of Virginia, LLC
InfoHighway of Virginia, Inc.
Level 3 Communications, LLC
Lightwave Communications, LLC
McGraw Communications of Virginia, Inc.

MCImetro ACCESS TRANSMISSION SVC'S of VA, INC.

WorldCom Technolgies of Virginia
MGW Telephone Company

MetTel of VA, Inc.

MidAtlantic Broadband, Inc.

MountaiNet Telephone Company

NA Communications, Inc.
NationsLine Virginia, Inc.

Navigator Telecommunications, LLC
New Castle Telephone Company
New Hope Telephone Company
North River Telephone Cooperative

CUSTOMER SVC. RES.

866-280-3726

800-466-4600
1-800-362-7296

540-468-2131
800-889-9126
800-320-6372

888-953-9300

800-444-3333

540-925-2255
866-625-2228

888-583-7339
800-644-7220
1-888-477-1224

540-864-5131
540-363-5277
540-350-2700

NOS Communications, Inc. dba 011 Communications, Internation 888-669-6928

NTELOS Network Inc.(was CFW Network)
NTELOS Telephone Inc. (was CFW Telephone)
OpenBand of Virginia, LLC

One Voice Communications, Inc.

PaeTec Communications of Virginia, Inc.
Pembroke Telephone Cooperative

Peoples Mutual Telephone Company, Inc.
Plan B Communications of Virginia, Inc.

PNG Telecommunications of Virginia, inc.

800-323-0457
800-323-0457
866-673-6226
877-363-3133
877-340-2600
540-626-7111
434-656-2291
888-773-9722
800-860-9495

CUSTOMER SVC. BUS.

866-280-3726
434-570-1103
617-507-5100
800-466-4600
1-800-362-7296
866-847-5500
540-468-2131
800-889-9126
800-320-6372
877-4LEVEL3
888-953-9300
888-543-2000
800-444-2222

540-925-2255
866-625-2228
1-800-880-9557

or 540-379-3644

888-583-7339
800-644-7220
1-888-477-1224
888-662-8835
540-864-5131
540-363-5277
540-350-2700
888-669-6928
800-323-0457
800-323-0457
866-673-6226
877-363-3133
877-340-2600
540-626-7111
434-656-2291
888-773-9722
800-860-9495

REPAIR RES.

866-280-3726

800-466-4600

1-800-362-7296

540-468-2131

800-889-9126

888-272-6389

888-953-9300

800-374-6400

High Performance Ctr.

540-925-2255
866-625-2228

888-583-7339
800-327-1648
1-888-477-1224

804-864-5131
540-363-5277
540-350-2700
888-669-6928
800-323-0457
800-323-0457
866-673-6226
877-363-3133
877-340-2555
540-626-7111
434-656-2291
888-773-9722
800-860-9495

REPAIR BUS.

866-280-3726
434-570-1103
617-507-5100
800-466-4600
1-800-362-7296
866-847-5500
540-468-2131
800-889-9126
888-272-6389
877-4LEVEL3
888-953-9300
888-543-2000
800-374-6400

High Performance Ctr.

540-925-2255
866-625-2228
1-800-880-9557
or 540-379-3644
888-583-7339
800-327-1648
1-888-477-1224
888-662-8835
804-864-5131
540-363-5277
540-350-2700
888-669-6928
800-323-0457
800-323-0457
866-673-6226
877-363-3133
877-340-2555
540-626-7111
434-656-2291
888-773-9722
800-860-9495
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Preferred Carrier Services of Virginia, Inc.(dba Phones for All)
Qwest Communications Corporation of Virginia
R&B Network, Inc.

R.T.O. Communications, LLC dba Best-Way Phones, BEST-WAY

Roanoke & Botetourt Telephone Company

SBC Long Distance, LLC

Scott County Telephone Cooperative

Shenandoah Telephone Company

Single Source of Virginia, Incorporated

Sprint Communications Company of Virginia, Inc. (Embarq)
StarPower Communications, LLC

Syniverse Networks of Virginia, Inc.

TCG Virginia dba Teleport

Talk America Virginia, Inc.

TalkingNets Holdings, LLC

TelCove of Virginia, LLC was Adelphia Business Solutions
Trans National Communications International of Virginia, LLC
Trinsic Communications of Virginia, Inc.

US LEC of Virginia, L.L.C.

United Telephone-Southeast, Inc.

Vanco Direct USA, LLC (None Dial Tone Only)

Verizon South Inc.

Verizon Virginia Inc.

VA-CLEC LLC

Virginia Telephone Company

XO Virginia, LLC (was Nextlink)

Xspedius Management Co. of Virginia, LLC

YTV Inc. (was Yipes)

CUSTOMER SVC. RES.

800-288-0910

877-468-3567
877-455-2323
877-468-3567
877-430-7228
276-452-9119
540-984-5224
888-649-0049
800-672-6242
877-782-7769
N/A

888-825-5265
877-375-6381
866-TELCOVE
800-800-8400
800-511-4572
NA
800-672-6242

800-483-3000
800-621-9900

540-839-2110
888-575-6398

CUSTOMER SVC. BUS.

N/A
800-860-1020
877-468-3567

877-468-3567
888-832-7228
276-452-9119
540-984-5224
888-649-0049
800-672-6242
877-782-7769
888-724-3579
1-888-227-3824
888-825-5265
877-375-6381
866-TELCOVE
800-800-8400
800-511-4572
800-978-7532
800-672-6242
312-660-5000
800-483-5300
800-621-9900
877-486-9377
540-839-2110
888-575-6398
800-831-0309
877-740-6600

REPAIR RES.

800-288-0910

877-468-3567
877-455-2323
877-468-3567
877-722-8725
276-452-9117
540-984-5224
888-649-0049
800-672-6242
877-782-7769
N/A

888-825-5265
877-375-6381
866-TELCOVE
800-800-8400
800-511-4572
N/A
800-672-6242

800-483-1000
800-275-2355

611 or 540-839-2110

888-575-6398

REPAIR BUS.

N/A
800-860-1020
877-468-3567

877-468-3567
877-722-8725
276-452-9117
540-984-5224
888-649-0049
800-672-6242
877-782-7769
800-892-2888

1-800-829-1011

888-825-5265
877-375-6381

866-TELCOVE

800-800-8400
800-511-4572
800-978-7532
800-672-6242
312-660-5000
800-483-2000
800-275-2355
813-263-2064

611 or 540-839-2110

888-575-6398
800-831-0309
877-740-6600
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